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Welcome to the December 2020 Christmas edition of the Advocacy News

A message from the SGB Chair e

~

&7 '
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Welcome to the Xmas 2020 Edition of Advocacy News. Thisyearhasbeena v @
challenging one foreveryone from which the ATDP and advocacy
community more broadly were notimmune. Sofirstup I would like to
recognise the extraordinary efforts throughout the period of the COVID-19
pandemicof ESOs, individualadvocatesand the ATDP volunteers. All of you
have gone the extramile to look afterthe interests of the veteran and ex-service community ata
time when many were in most need of that support. Might | also note the efforts of our partnerthe
Department of Veteran’s Affairs (DVA) in providing information and support services viaOpen Arms
and othermeansto assistclientsin need to supportthem in their personal challenges faced overthe
pastyear.
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As for many organisations this year has been one of highs and lows forthe ATDP. In many ways,
from my perspective, ithas been as challengingayearas any since the first meetings of the Strategic
Governance Board (SGB) in October 2015. The suspension of “face toface” programs earlierinthe
yearwas perhapsthe most frustrating of COVID-19impacts faced by our National Training Manager,
Mr Greg Hoving and the training and assessment team. | know face to face suspension, whilsta
necessary measure, also created many difficulties within the ESO and advocacy community in
respectto keepingtrainees engaged and motivated while awaiting programs. Withinthe Board,
2020 was also somewhat of a watershed year. It was considered by SGB members that the program
has reached maturityandit is time to review the ATDP governance arrangements and this process
has now been commenced by the Department of Veterans' Affairs. These deliberations are on-going
and | will keep youinformed when | know more on that front.

Reflecting onthe lastfive years as the SGB Chair| have often mentioned the central role of the ATDP
volunteers, who are overwhelmingly drawn from the ESO advocacy community, in the success of the
ATDP. Ina recentissue of the ATDP Update, | was greatly hearte ned to see that Liz Cosson AM CSC,
the current Secretary of the Department of Veterans’ Affairs, inan Open Letteralso acknowledged
the contribution of these selfless individuals who have to date been responsible for the accreditation
of over 800 individual advocates. These volunteers whowere inthe mainformerTIP trainers bought
withthem a lifetime of skills and knowledge, an unbridled passion for assisting the veteran



community, and an unwavering commitment to the introduction of anationally accredited training
and development program that reflected the unique requirements of military advocacy.

The implementation of the program challenging enough before COVID- 19 provided an extra, and
significant, degree of difficulty. It would be fair to say that whenthe Advocacy Blueprint was
releasedinlate 2015 there were some vocal critics of accredited training for advocates. This
included dire predictions that such a model would herald the end of volunteeradvocacy. While |
considerthis was not the majority view, it was nevertheless strongly held by some thata move
towards accreditation was neitherthe right way to go, or achievable within the Australian context.

Five years down the track the evidence is clear, thatthe ATDP has been an outstanding successin
terms of its re-imagination and reinvigoration of the training and development of advocates. The
active engagement by the ATDP with the ex-service community on such projects as the Accredited
Advocate Register (AAR), which has provided awhole new way for clients to locate accredited
advocates and for individual ESOs to manage theiradvocacy workforce, is just one example of an
important bi-products of the decision to transition to an accredited program.

In fact, far from being the beginning of the end forvolunteer advocacy, the ATDP has been builton
the back of the wide acceptance of the accredited program by large numbers of highly experienced
advocates, combined withits unique appealto youngervolunteers who represent the future of
volunteeradvocacy. The large number of experienced advocates embracing accreditation has also
beensignificantinthe critical role they have playedinthe formal and structured mentoring of
trainee advocates who are the future of the program. With an average age of new entrants beingin
theirearly 50’s, there is great prospect of this new generation carrying on the long established
tradition of volunteeradvocacy for many years to come. However, we know there is more to be
done to support mentors and workis well underway to provide both formal qualifications and on-
line training.

The introduction of the accredited program has also seenthe increasing participation rate of in
advocacy training by women, with training nominations from females last yearalmost equalling
those of males. This reflects positively onthe programinthatit has successfully supported greater
diversity of the advocacy base in alignment with changes occurringin Australian society in general,
the ADF, and the veteran/ex-service community more broadly from where these trainees are
recruited and nominated fortraining.

The many otherinnovations and value adds such as the introduction of a Continuing Professional
Development (CPD) program, updating and expanding the DVA Train on-linelearningsuite,
introduction of Safetalkinto our Level 1 Consolidation and Assessment programs to help keep our
clients safe, and automated enrolment system on our ATDP website are just some examples of some
otherwonderful achievements during my time as Chair.

So while considerationis being given to what ATDP governance arrangements are most appropriate
to movingforward, you can be assured that the ATDP focus oniits original vision outlined in the
Advocacy Blueprint “to trainand develop selected practitioners to provide high qualityadvocacy
servicesto currentand former ADF members and their dependants, where advocacy services cover
rehabilitation, compensation, appeals and welfare (now wellbeing)” will remain a constant. The
volunteersthat have steered asteady course to date remain committed to working collegiately with
the ex-servicecommunity and the Department of Veterans Affairs to ensure that the ATDP program



remainsinnovative in approach, aligned with veteran community expectations, and consistent with
contemporary educational approaches to competency based adultlearning.

Last but not least, | would like to wish all Advocacy News recipients, members of the Ex-service
community, advocates, theirfamily and friends a safe Xmas and happy and prosperous New Year.
Until nexttime.

Yours Sincerely,

Jenny Walker
Chair, Strategic Governance Board (SGB)
Advocacy Training and Development Program

Veteran advocacy, tough but rewarding

Roger Greene OAM JP says acting as a veterans’ advocate —helping veterans and their families
access servicesand assistance —can be difficult but very rewarding.

Vietnamveteran, Mr Greene, of Greensborough, Victoria, hasbeena
veterans’ advocate for more than 30 years, and helps train new
advocates. Veterans’ advocates supportveterans struggling with life and
helpthemaccess DVAservices.

‘We’re always looking for people who’ve gotaninterestinlooking after
veterans and becoming qualified,” Mr Greene said. ‘Unfortunately, more
and more veterans are having trouble with the physical and mental

impacts of service.’

Mr Greene chairs the Capability Framework Management Group which sets training standards for
advocates.

As atrainerhe has noticed a ‘pleasing’ reduction in the age demographicof peopletrainingto be
veterans’ advocates underthe DVA-sponsored Advocacy Training and Development Program (ATDP).

He said this showed veterans and their spouses from more recent conflicts were stepping up.

The ATDP is accredited by the Australian Skills Quality Authority, the Vocational Educational and
Training (VET) sectorregulator, and reflects current VET practices. Participants are sponsored by an
ex-service organisation (ESO) and work with a mentor following adult training principles —70 per
centon-the-job, 20 per cent through mentoringand 10 per cent face-to-face. The partnering
Registered Training Organisation, Major Training Services, manages the assessment and issue of
certificates forthe six competency-based units that comprise the Course in Military Advocacy —
10620NAT.

One training stream enables advocates to help servingand ex-serving military members to access
health and welfare support. Another stream gives advocates skills to prepare rehabilitation and
compensation claims for DVA’s assessment and review processes and beyond to the Veterans’
Review Board and the Administrative Appeals Tribunal.



‘Since the pandemicisolation measures came into effect, face -to-face training has been suspended
so I've stepped back from training delivery and I’'m working as an advocate,” Mr Greene said.

‘Itis particularly timely for people from the later conflicts to step up because I think they do have an
obligation to help their mates who are notdoing as well astheyare.’

Repatriation Commissioner Don Spinks said the COVID-19 pandemichad
raised some unique challenges but he was delighted that advocacy
services were continuing as avital elementenabling DVA service
delivery.

‘Aninitial suspension of “face toface” trainingin March hasbeen
extended until atleast 1 October,” Mr Spinks said.

‘Nonetheless ADTP trainers and assessors have quickly developed online facilitated programs using
Webex to deliver well-patronised and -received Wellbeing and Compensation programs.

‘Furthergood news is that much of the Course In Military Advocacy is based upon either workplace
learning oronline training and trainee advocates have been very active taking non-classroom
activities duringlockdown ready to move to the nextlevel of training.’

Mr Spinks said accredited advocates had also been active undertaking online continuing professional
developmentas part of theirongoinglearning.

‘Veterans helping otherveteransisagreat way to look at the ATDP and the need has neverbeen
greaterfor veterans who have leftthe ADF recently to getinvolved,” MrSpinks said.

Anyone interested in helping their comrades should discuss the opportunity with their ESO.

My personal journey as a Veterans’ Advocate

Anthony (Tony) Grice is an ATDP Wellbeing Advocate Level 2 from Frankston North Victoria and this
is his story...

| was onthe committee of my ex-service organisation when the
president spoke onthe matter of only having one welfare officerand one
funeral officerto do RSL service. | hastily raised my hand for the position
as | wanted to volunteer, butin hindsight|realiseldidn’thave afull
understanding of what | was getting myselfinto.

While the Training and Information Program (TIP) Levels 1and 2 were
overwhelming overthe few days | had to complete them, they gave me a

betterunderstanding of my role moving forward. However, the lack of a

mentorduring my first case led me to seek the help of the Welfare officerin our ex-service
organisation. His guidance was well appreciated and avaluable asset, and over the course of many
years | was able togrow and develop into the job as a welfare officer, settlinginto the role well.



Shortly afterthis my ex-service organisation started taking donations of mobility aidsinthe hope we
could help veterans’ and War Widows who did not have a Department of Veterans' Affairs (DVA)
Gold card. We have beenable tohelpa numberof allied veterans with these mobility aids.

At the time of writing this essay my ex-service organisation has also provided over $153,000 in items
such as hospital beds, wheelchairs, walkers, furniture and mobility scooters, all of which were items
that had been donated by ourlocal area.

With the help of the committee we started aveterans’ coffee morning each Wednesday between
10am and 12pm. This program has allowed us to connect veterans and their families with a Military
Wellbeing Advocate where required in a way that is welcoming and protective of ourveterans’
privacy and wellbeing. Itallows veterans to talk freely without pressure ortopicrestriction, creating
an open and safe conversation space for all members of the group.

Each Tuesday and Friday from 8am to 9am, and then from 9am to 10am respectively, the Frankston
RSL runs an exercise group forveterans taught by a professional instructor from the Peninsula
AquaticRecreation Centre. This program is designed to be affordable and accessible for everyone,
which was achieved by providing RSLsubsidisation and lowering the out of pocket costs for
memberstosix dollars. Without the assistance of ourvaluable volunteers helping to set up each
morning, we wouldn’t be able to keep this program accessibleforour members who mainlyrelyona
fortnightly pension.

Last year our ex-service organisation conducted a ‘Live Well, Live Safe’ education program provided
through Mercy Health. This program is designed to enable and empower veterans within theirown
homesand assistin preventinganeedforrelocationintoanursinghome or alternative care. This
program creates a great sense of self, comfortand independence for veterans to achieve agreater
overall level of wellbeing, helping to strengthen their support systems within theirhome. More
specifically, the information sessions also offerthe opportunity to learn more about whatis available
inthe local community and to support veteransto live safely and independently within theirown
home forlonger.

In November of last year, The Frankston RSLand PARC joined togetherto bring Active Yogato the
Club as part of ‘RSLactive’.

When | was firstintroduced to the Advocacy Training and Development Program, many of my fellow
welfare officersand me, who were used to the old system of TIP, were confused as to why the ATDP
course had become a new requirement especially considering our previous experience and prior
knowledge in advocacy.

On reflection my concerns were unfounded. My choice of careerdid not require me to stay in school
past the age of 15 and | was highly concerned for my ability to complete the required training. Once
| had read the introductory email about the Advocacy Training and Development Program | thought |
would struggle significantly with the course requirements. And given my level of education, |
thoughtthe ATDP course would be bettersuited forsomeonewith a university level of education.

| keptthisthoughtto myselfforalongperiod of time as | did not want people at my ex-service
organisation knowing | had my doubts about completingthe course. Up until then, my wife used to
help me with lot of things so | could get by, but sadly passed away well before I needed to do my



Military Wellbeing Advocatelevel 2 course and Mentoring course in Melbourne. So | had to start
doingthings for myself, which linitially found difficult.

Fortunately my son was a great help, and was willingand able to assist me. He showed me how to
use my computer more efficiently to streamline my experience, including using the spell check
function before sending off any official work. Hopefully, this essay testifies to the factthat | can use
spell check!

When my ex-service organisation president asked me if | was going to sit for the Advocacy Training
and Development Program Military Wellbeing Advocate level 2 course and Mentoringcourse in
Melbourne, I said that | would giveitago. | felt confidentand prepared.

Because | live afairway out of the city my ex-service organisation was kind enough to provide me
with hotel accommodation forafew nights
to attend the course so | didn’tneed to
travel a long way each day. This support was
a great help and made a real difference.

On the way from the hotel to the DVA offices
in April 2017, the person|was with, and
head of the Wellbeing department at our ex-
service organisation said to me, “I thought
you might pull out of doing the Advocacy
Training and Development Program Level 2course?” | responded that while | had thought aboutit, |
enjoy helping veterans’ more and completing the course would help me todo this.

Aftera talk by the presenteron what we were goingto do overthe nexttwo days, we were handed
our exam papers consisting of 38 Questionsand 4 case studies. | took my time to go overthe papers
firstas we were given plenty of time to complete the exam. To my surprise | knew a lot of the
answers because of the work | had been doingoverthe years as a Welfare officer.

On the way home from the course that day, we talked about how we both went, and whetherornot
we thought we could pass the course. We both thought that the paperwork that was put up online
made it sound a lot harder than what it was, and that this may have put a few other Welfare officers
off from otherex-service organisations wanting to upgrade to the Advocacy Training and
Development Program. We spoke to other ex-service organisation Welfare officers before the cut-
off date of the 30th of June 2019 and letthem know that it wasn’t as difficultasit may seemand
whatthe initial course paperwork indicated. After six weeks of doing the ATDP course we both got
our papersto say we had passed, and| can tell youthatwas a great relief forme.

Afterl wasissued with my Statement of Attainment | was also notified that | had to attain 45 points
overa 3 year periodinthe continuing professional development programto remain currentas a
Military Wellbeing Advocate. The first Module I did was Transition and MEC, and it took me awhile
to doitbecause | was unsure of what | was doing. | have struggled with some of the otheritems
also, but I’'m persistentand takingitslow, learningmore and more eachtime | complete anew
activity. Ithink that inthe longterm, as a Military Wellbeing Advocate, the more | learn, the more |
will be ableto helpaveteraninneed.



“The more | learn, the more | will be able to help a veteran in need”

I now mentorthree Military Wellbeing Advocate trainees and enjoy learning more each day about
how better| can help veterans. Thisyearl have joined the Frankston RSLcommittee in the hope
that | can utilise my time, experience and learning through the ATDP to better help veteransinthe

future.

Kind regards,
Anthony (Tony) Grice

ATDP Program Support

Firstup, itis with great pleasure that we would like to introduce the new Program Support Officer

for Region 2. Samone Mason is currently undertrainingand will take up the role fullyinthe New

Year. Please make herfeel welcome!

The Program Supportteam are currently working closely with the National Training Managerto
provide assistance in planning for programsinthe upcomingyear. The PSOs back of house

involvement includes checking the availability of venue hire and arange of otheradministrative
responsibilities, including monitoring COVID-19 compliance requirementsinindividual States, before

making particular dateslive.

Following discussions with the National Training Manager we are giving a high priority to candidates
on the Consolidationand Assessment (C&A) Ready list and are looking to make offers as soon as

practical in the New Yearto start the process of clearing those awaiting these programs.

We currently have the following numbers of candidates on the Ready List:

e 77 x candidatesforRPL 1-4
e 73 x candidatesforC&A 1-3

To ensure we have enough programs foreveryone on the Ready list, we have created the below
programs. More programs forthe Recognised Prior Learning (RPL) willbecome available in May and

June:

Program

City & Date

Level 1 Compensation CandA

Brisbane - 8 December 2020 - CLOSED

Level 2 Compensation CandA

Perth - 12 January 2021

Level 1 Compensation CandA

Perth - 12 January 2021

Level 2 Welfare CandA

Perth - 12 January 2021

Level 3 Compensation CandA

Brisbane - 19 January 2021

Level 1 Compensation CandA

Adelaide - 2 February 2021

Level 1 Welfare CandA

Adelaide - 9 February 2021

Level 2 Compensation CandA

Melbourne - 16 February 2021

Level 1 Welfare CandA

Brisbane - 23 February 2021

Level 1 Compensation CandA

Sydney - 9 March 2021

Level 2 Compensation CandA

Brisbane - 13 April 2021




With activities picking back up, this means more enquiries and emails coming through forthe
Program Support Officers (PSOs). We are focussed on ensuring that there is asmooth resumption of
programsin the coming months.

It is business as usual forthe other Program Support Officertasks despite the recentlockdownin
Adelaide.

Jrom myself and the PSO Team 7 would like to wish you all a Merry Xmas
and happy New WYear:

Continuing Professional Development

Hope you are all well and looking forward to Xmas and reconnecting with -
families and friends. Firstly, I’d like to congratulate all advocates foryour
valued assistance to the veteran community thisyear. It'sbeenayear

“

without comparison and the ATDP wasn’timmune with the suspension of
trainingin March and state restrictions also taking theirtoll. Here’slooking
forward to 2021 which I’'m sure will have its own opportunities and
challenges!

£l ! L4 .‘;i‘ A-;-!l

thistime in 2019 and itlooks like what was relevantin 2019 is still relevant today. My article in 2019
talked about a different way of looking at CPD, whichincludes breakingitdowninto achievable parts

| was also looking back thisweek at what | had talked aboutin the Update at

instead of looking atitas one big project where you start thinking, ‘how am | ever goingto do that’,
it’s a bit of a sinkingfeeling, ‘I'll never have time to get that project done’. Andthen, how many
times afterthe projectis completed do we have that great feeling of achievement, at looking back at
the projectand seeinghow well itturned out, and remember thinking ‘I thought I’d neverhave the
time to getthat done’!

So, back to CPD, it’s a bitlike that “where will | get the time to do that?”

Here’s a tip, and you would have used this countless times overyourworking career - break it down
intoachievable chunks, work outaplanfor how you will getthis done. Let’s say that we break down
CPD intothree (3) chunks of four (4) months each year. That would mean you could focus on
achievingfive (5) points within each of those four (4) months giving you the required 15 points for

the year.

For example, (if you have already done your
compulsory Update Modules, which are worth five
(5) points each, you could do an Online Quizand
attenda CoP inthe first block of four (4) months.
The next block of four (4) months you could do an
online PowerPointtutorial and view a Webinaror do
a Case Study. Inthe third blockyou could attend a
First Aid course’ which will stand you in good stead,




whetherit’s CPDor not, by learning avaluable new skill. I1t’s up to you how you frame this. The
pointswill add up fairly quickly and it probably won’tlook as overwhelming as you first thought!

Further help? If you are having problems in meeting your CPD obligations or you have any
general questions relating to CPD, please contact the CPD Team at cpd@atdp.org.au

Qs thiis is the last article > from me this year 7 wisth all advocates a happy

Christmas and great new year and a special mention to thank you for your
service to veterans and therr families thirough what fias been a most

difficult year’.

Regards, Brett Warner - CPD Team Leader

Government and not-for-profit organisations
team up to help veterans find employment

In 2019, the Government committed $15 million to support three not for profit organisations
deliveringinnovative veterans’ employment programs across the country. Veteran wellbeingis at the
centre of everything we do, and securing meaningful work is a critical part of ensuring a successful
transition.

The Enhanced Employment Support for Veterans Grant Program recipients are Soldler On, Dlsaster
Relief Australia (formerly known as A ; ' :
Team Rubicon) and RSL National. This
funding is helping these organisations
expand their offerings, providing direct
support to veterans to translate their
existing skills, build new skillsets and
find civilian employment. While the
planned activities of all grant recipients
have been impacted by COVID-19
restrictions, since funding commenced
a total of 82 veterans and family
members have found paid employment
and a further 196 veterans and family
members are receiving ongoing employment assistance.

Othermilestonesinclude the update and relaunch of The Soldier On Pledge, whichis signed by
veteran-friendlyorganisations and signals theircommitment to supporting veterans and their
families securecivilian careers. This has been signed by 214 organisations, and counting. Soldier On
has also delivered employment services in seven locations across the country, andinthe last year,
provided general supportto an additional 734 veterans and their family members.

At Disaster Relief Australia, since funding began, 255 veterans and family member have been trained
todeploy and assist communities affected by natural disasters, while a total of 620veterans and family
members have registered as volunteers. RSL National, have expanded their veteran employment
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program to South Australia, with Victoria, Northern Territory and Western Australian scheduled to
commence shortly.

Despite the hurdles this year has presented, all three not-for-profit organisations are providing
continuous and meaningful support to veterans seeking employment. We recommend all advocates
familiarise themselves with the offerings of Soldier On, Disaster Relief Australiaand RSL National and
make contact should they want to find out more information.

Planning Ahead

In late 2019, a staff memberin the Office of Australian War Graves (OAWG) received acall froma
man whose father was a veteran of the Second World War. His father had just died and he’d left
among his important papers the OAWG's brochure about official commemoration and a note
directing his family to ‘call Kerry at War Graves’ upon his passing.

The veteran’s son was confronting what many of us will face at some pointinour lives: negotiating
loss and bereavement. Itcan be a truly
overwhelmingtime forloved oneswho are

S simultaneously grieving and having to manage
k;:—:_v) arrangements fora final farewell. But for this
A son, his fatherwas well prepared. He had spoken
Pla nnl ng Ahead with DVA staff and established that he was
eligible for official commemoration. Thatis, he
AGUIDETOPUTTING YOUR AFFAIRS IN ORDER knew that the Government would pay foran
- ashesplacementsite, aplaque atthe site of his
burial or a plaque in a Garden of Remembrance
because he had spokenwith ‘Kerry’, who had
senthiminformation about what he was entitled
to. Assuch, he was able to make an informed
choice about his final resting place and how that place would be marked and lefta clearlist of
instructions about this.

While we can’tbe sure, it may be that he and his wife had discussed whetherto accept the offer of
official commemoration, and decided that when hertime came she would join him atrest. Perh aps
they had also discussed the funeral ormemorial service: should itinclude afavourite poem, hymn
or song; would they like the Returned and Services League (RSL) to contribute through a poppy
ceremony andthe playing of The Last Post. They may have settled on a private grave or niche
placements alongside other family, but taken up the offer of official commemoration as a plaque
placed within an Australian Government Garden of Remembrance.

Regardless of the form of official commemoration the veteran chose, he joins more than 325,000
Australian veterans who have died aftertheir service of causesrelated toit. These official
commemorations are cared for by the OAWG in perpetuity.

If a veterans service-related condition has changed orif they have a new condition, we suggest
that they approach DVA for advice as a claim or re-assessment may be beneficial — notjustasit
may relate to official commemoration, but because they may have additional entitlements for
support. Ring or email DVA (1800 555 254 or generalenquiries@dva.gov.au ) and ask usto send
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them some information about official commemoration and ask if their entitlementsinclude funeral
benefits.

If they use MyService, they can opt in for official commemorationif they are eligible. If they are
not entitled to official commemoration, the OAWG can provide them with permissionto use the
relevantservice badge on a privately arranged memorial in advance of their passing. This letter of
permission can be left with theirimportant papers.

It’strue that planningforthese eventualitiesis notan enjoyable orindeed easy process; however,
the more though we all give to these necessary arrangements, the easier we will make itforour
loved ones. And in doingso — we leave nothingto chance!

DVA has a Planning Ahead booklet designed to help veterans and theirfamilies prepare for
bereavement. It’s available on our website orif you are unable to download or printa copy, or
you’d like to speak to a member of the OAWG team, contact DVA for assistance.

* Image — Planning Head Booklet (PDF on the DVA website)
https://www.dva.gov.au/newsroom/vetaffairs/vetaffairs-vol-36-nol-autumn-2020/planning-ahead

State-based Concessions

Department of Veterans’ Affairs (DVA) issued cards, such as a Veteran Gold Card are often used by
State, Territory and local governments to provide theirown concessions toveterans, such as
reductions on waterrates or electricity bills. DVA cards are also used at the discretion of private
businesses to offerarange of discounts, underthe Veterans’ Benefits Program whichis
administered by the Australian Partners of Defence (APOD). APOD provides a closed membership
website whereVeteran Card holders can search for offers from businessesin theirlocal area.

Giventhese governments and organisations bear the cost of those concessions and set out their
eligibility rulesinlegislation, DVA does not have the authority to change their eligibility rules.

Veteran

All Conditions within Australia

DVA can liaise with staff from other organisations
to explain DVA entitlements, offeraletter of
confirmation for proof of veteran entitlements or
liaise with Services Australiaabout any systems

Australian Government

Department of Veterans’ AlTairs

issues.
File No.
State and Territory governments are familiar with Lo oolres

Centrelink clients and can recognise a Pensioner
Concession Card (issued to those in receipt of
Commonwealth income support) but may notbe so
familiarwith a DVA Card.

For what they have done, this we will do

DVAis liaising with other governments and organisations to help them clarify their websites when it
comesto veteran eligibility and streamline verification letters. Itis unfortunate and frustrating for
veterans and theirfamilies, but sometimes different IT systems do not talk to each other smoothly.
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If a veteran believesthey are eligible for astate-based concession, they should contact that state in
thefirstinstance. If theyare rejected by the online verification system, they can contact DVA on
1800 VETERAN (838 372) and ask DVA to check theirdetailsand ensure they are correct.

The variety of concessions and eligibilities is extensive across governments and organisations. More
information about whatis available can be found onthe DVA website at: www.dva.gov.au/financial-
support/discounts-and-concessions and onthe APOD website at: apod.com.au.

What services are available to Commonwealth
and Allied veterans?

In general, the compensation, treatment and income support
entitlements available underthe legislation administered by DVA
are provided to veterans of the Australian Defence Force and -
theirdependants. Thisis because a principle underlying the |
Australian military compensation systemis that each country 7
should be responsible for providing entitlements for those who @
serveinitsarmedforces, eveniftheylaterchoosetolivein
anothercountry.

Howeversome Commonwealth and Allied veteran are eligible for
certain benefits. Generally, this applies to veterans of the armed
forces of Commonwealth and Allied countrieswhoincurred
dangerfrom hostile forcesinthe Second World War, the Malayan Emergency (from 29 June 1950),
Confrontation with Indonesia and the Vietnam War (up to 11 January 1973). If they meetincome
and assets and residency requirements, veterans with this service may receive the Service Pension
from DVA.Thereis noeligibility for the service pension forservice with Commonwealth or Allied
forces after 11 January 1973.

Generally, Commonwealth and Allied veterans are not eligible for treatment or compensation (e.g.
disability pension) from DVA. However, eligibility may apply under the Veterans’ Entitlements Act
1986 (VEA) where aveteran was domiciled (thatis, had their permanenthome) in Australia
immediately before enlistinginthe Commonwealth or Allied force and serving in a defined conflict.
This veryrare circumstance applies mostly to Australians who were abroad at the outbreak of the
Second World War and enlisted in Allied forces, butit may also apply to service inthe conflicts listed
inSchedule 2 of the VEA (e.g. Korea, Vietnam, and the first Gulf War). Veterans with this type of
service and domicile may also qualify forthe Gold Card. There is no VEA coverage for veterans
domiciledin Australiabeforeservingin Commonwealth or Allied forces afterJanuary 1997, and no
equivalent coverage underthe Military Rehabilitation and Compe nsation Act 2004.

Veterans fromthe UK, Canada, South Africaand New Zealand may be able to access treatment from
DVA for conditions which have been accepted as service -related by the country they served with
through reciprocal treatment arrangements. Second World War allied veterans may also receive the
Veteran Orange Card, which gives access to discounted medicines under the Repatriation
Pharmaceutical Benefits Scheme.
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Non-liability health care arrangements, which provide access to treatment for mental health
conditions, cancers and pulmonary tuberculosis regardless of whether or not they are related to
service, are openonlytoeligible veterans of the Australian Defence Force (ADF), exceptforthose
Commonwealth orAllied veterans covered by the domicile provisions described above.
Commonwealth and Allied veterans are not eligible forthe Veteran Payment, which provides
supportto veterans who are awaiting the outcome of claims for mental health conditions.

Finally, whereaveteran served with Allied forces, butalso had served with hostileforces that were
engaged in operations against Australia while the veteran was serving with them, the veteran ceases
to be eligibleforany entitlements from DVA.

Defence Service Homes Insurance - Reinforcing

our commitmentto safeguarding yourinterests - Information to
help you prepare for summer

While much has disrupted our everyday lives lately, one thing has held true —DSH Insurance is
committed to prioritising our i G

policyholders’ needs. We were there for " Mot -
you duringthe bushfire crisis earlierin
the year, helpingthose livingin
communities that were directly DEFENCE SERVICE HOMES
impacted. We were there duringthe
many storms across the country overthe
summer period —mobilisingour
resourcesand answeringyour questions
regarding claims.

isurance and lending

Lending

As Australiadeals with the challenges of Coronavirus, DSH Insurance’s priority is clear: to support
youin any way we can. Overthe last few months, we’ve had conversations with many of you over
the phone, by email and through social media—whereverand wheneveryou have wanted to
connect, we’ve been here foryou. We have putin place arrangements to ensure the health and
safety of our policyholders, staff, loss adjusters and building contractors, and our team continues to
work at full strength, providing policyholders with promptresponses to queries.

Have you got an action plan for this summer?

We believe in supporting our policyholders notjustin the immediate aftermath of a natural disaster
and on the road to recovery, but by assisting you to put in place plans to help safeguard yourhome
and family should a natural disaster occur.

DSH Insurance has developed a Natural Disasters — Homeowners Information Pack which provides
information and action plans for different types of natural disasters as well as usefullinks for
emergency situations. We encourage our policyholders to follow the suggestions and advice inthe
pack to help ensure you and yourfamily are well-prepared for the coming summer.
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You are at the heart of everythingwe do

As part of our ongoingjourneytoserve our

policyholders better we recently redesigned our DEFENCE
website to provide an enhanced userexperience. The SERV]CE HOMES

website hasanew look and feel, improved navigation INSURANCE SCHEME
and bettersearch functionality soinformationis easierto find.

DSH Insurance offers competitive premiums on comprehensive home buildinginsurance tailored for

Australian Defence Force (ADF) members and veterans who have atleast one day of service
(including reservists and widow(er)s of those ADF members).

We can also provide access to otherinsurance products, including contents, landlord and car
insurance. These products are underwritten by QBE Insurance (Australia) Limited and no eligibility
requirementsapply.

To get a quote now, please call 1300 552 662

Our 100 year legacy, strengthened by our core values of honesty, trust, care

and commitment always safequards your interests,

Please consider the relevant Product Disclosure Statements and the Supplementary Product Disclosure Statements before
deciding if the insurance product is right for you. This material does not take into account your personal needs, objectives
and financial circumstances. Contents, car, landlords, caravan, motorcycle and boat insurance issued by QBE Insurance
(Australia) Limited. Defence Service Homes Insurance Scheme ABN 97 191 187 638 (DSHI) is an authorised representative
(no. 269 008) of QBE Insurance (Australia) Limited ABN 78 003 191 035, AFSL 239545

Veterans’ Advocacy Research Project

Ex-service organisations (ESOs) and veterans’ advocates were recentlyinvited to completeonline

surveys, as part of a research project being undertaken by the University of NSW that aims to help
both ESOs and DVA understand the future capacity of the advocacy workforce.

Many ESOs and advocates have already responded, and have provided vital information about their
current capacity to supportveterans and theirfamilies, and their plans for providing these services
inthe future.
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The surveyswill close soon, and ESOs and advocates that have not yet completed the surveys are
encouragedtodo so.

The researchers are conducting two online surveys, one aimed at ESOs and the otherat advocates.

ESOs were provided with alink to the ESO survey

by email. The survey asksthem about their \\
current capacity to supportveteransandtheir
plans for the future of theiradvocacy workforce.

ESOs that provide advocacy services but have not
received an invitation to complete the survey
should email shona.bates@unsw.edu.au Some
firewalls are also preventing the survey from
reachingrecipients, so ESO contacts should also
checktheirjunkfolders.

The survey aimed at advocatesis anonymous and asks advocates aboutthe services they currently
provide and their plansforthe future. Noindividual datawillbe providedto DVA —the information
will be consolidated and de-identified by the research team before beinganalysed. It will help
determine whetherthere will be sufficient advocates available to help veterans and their familiesin
the future.

Advocates should have received alinkto the survey from theirsponsoring ESOs. Advocates who
have not received the link can still participate —a link to the survey is available on DVA’s website
https://www.dva.gov.au/about-us/overview/research/veterans-advocacy-research-project or can
be requested by emailing shona.bates@unsw.edu.au

It isvital that as many ESOs and advocates participate inthe projectas possible, inorderto help
ESOs and DVA identify and planforthe future needs of veterans and theirfamilies.

Supporting you when the unexpected happens!

South-east Queensland experienced awild startto the summer storm season, affecting many. At
Defence Service Homes (DSH) Insurance, our - =
first priority is safety of our policyholders, soif | =
your home has been affected due tothe 31 = [E——
October hail storm, our crew are on the ground l :
to assist.

Our staff and partners managed 200 calls within L ==
first 24 hours of the hail event—with immediate
assistance provided to over 100 policyholders
and our make safe contractors and builders
attending worst affected policyholder
properties. Timely assistance was provided to our ADF members, veterans and theirfamilies during
thistime with over 357 claims lodged and over 1,000 callsreceivedinthatvery first week. This work
ensures claims are managed efficiently so that policyholders are backin theirhomes as soon as
possible.
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Maintaining your property is yourfirstline of defence against extreme weather conditions. With
summer fastapproaching, now is the time to take care of the gutterclearingand yard tidying that
you've been putting off, get out there today and be summerready with our top tips.

DSH Insurance’s comprehensive Home buildinginsurance covers your building, including permanent
fixtures and fittings, from arange of damaging events and unlike otherinsurers we don’t charge
excess (otherthan forearthquake damage and some accidental damage) . With over hundred years
of Defence expertise, ourteam doesn’t make assumptions ratherfocusesonindividual needsand
requirements and makesinsurance an easy journey foryou —from getting a quote through makinga
claim.

With a ‘Defence first’ approach, we run almost like any otherinsurerbutkeep the needs and
expectations of our ADF members, veterans and their families’ front of mind. We’re Government
owned butself-funded with revenue generated invested back into DSHinsurance, not paid to our
shareholders, sowe continueto meetyour needs.

Visit our website or call 1300552 662 for more information.

We can also provide access to otherinsurance products, underwritten by QBE Insurance (Australia)
Limited and no eligibility requirements apply.

Contents Car Boat Caravan Landlord Motorcycle

Disclaimer: Please consider the relevant Product Disclosure Statements and the Supplementary Product Disclosure Statements before

decidingifthe insurance productis right for you. This material does not take into account your personal needs, objectives and financial

circumstances. Contents, car, landlords, caravan, motorcycle and boat insurance issued by QBE Insurance (Australia) Limited. Defence

Service Homes Insurance Scheme ABN 97 191 187 638 (DSHI) is an authorised representative (no. 269 008) of QBE Insurance (Australia)
Limited ABN 78 003 191 035, AFSL 239545

When is a war widower’s pension granted?

Sadly, coping with the loss of a loved one is difficult, and everyone grieves differently. Understanding
what benefits are available will help advocates to keep
familiesinformed and may include the grantingof a

# War Widow(er)'s Pension (WWP) underthe Veterans’

' Entitlements Act 1986 (VEA). The WWP isto
compensate widowed partners of veterans who have
died as a result of war service oreligible defence
service. Some partners are automatically eligible for
the WWP upon the death of their partner, and for
others, more informationis required by DVA to confirm

theireligibility.

A partnerisautomatically eligible forthe WWP when a veteran was an ex —POW, in receipt of Total
and PermanentIncapacity (TPI), Extreme Disablement Adjustment (EDA), or Intermediate Rate.
When the partnerisreceivinga DVA payment already, the WWP can be automatically granted and
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paid. However, whenthe partnerisnotinreceipt of a DVA pension payment, the Department may
not know aboutthem or have enoughinformation to enable payments to be made. Advocatesand
family members are encouraged to contact DVA and let them know about any surviving partner, in
case they are not known to the Department.

For the purposes of a WWP, a partnerincludesaperson
who was legally married to or, was in a de facto
relationship with the veteranimmediately beforethe
veteran’s death and has not since remarried, married or
enteredinto ade facto relationship with another
person. Partnersare senta D9216 “Pension Payment
Detailsfor Widow or Widower of a Deceased Veteran”
form, inviting the partnerto submita claimand provide

the information needed to confirm theiridentity. 1, m—-"

Advocates can also print this form from the DVA website https://www. dva gov.au/about-us/forms

Form ID: D9216 — ‘Pension payment details for widow or widower of a deceased veteran’

Where the veteran was not in receipt of TPI/EDA/POW/INT disability pension, butitis believed the
death was service related, DVArequiresinformationto link the cause of death to the veterans’
service. Thisinformationissubmitted on eitherthe D2663 “Claim for Pension by a Widow, Widower
or other Dependant of a Deceased Veteran” forthose where eligibility falls under the VEA; or D2053
“Claim for Compensation for Dependants of Deceased Members and Former Members” where the
eligibility falls underthe Military Rehabilitation and Compensation Act 2004 (MRCA). Other services
that might be available to War Widow(er)'sinclude Family Support Package (MRCA) and Open Arms
Counselling Service.

DVA online services are changing

The needforbetteronline services has never been more important and the Department of
Veterans’ Affairs (DVA)is responding. Veterans and theirfamilies will be able to manage more of
their DVA business using ouronline portal, MyService as a result of ongoingimprovements made
thisyearand planned throughout 2021.

In Novemberwe made the management of income support payments online simpler. MyService
users can claim for Service Pensions and Veteran Payment, request alump sum advance, and advise
DVA of any change intheircircumstances related totheirincome support payment. Veterans, their
families and representatives who use MyAccountto manage theirincome support needs will now
needtouse MyService. These functions are nolongeravailable in MyAccount.

From December, eligible Veteran Card holders will see two new services available in MyService:
book transport and claim for travel reimbursements for approved medical treatment.

With the ongoing expansion of MyService, changes have been made to the landing page to make it
easiernavigate. MyService canalso be usedtolodge claims, check claim progress, update personal
and contact details, and view a digital version of the Veteran Card.
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Overthe nextyear, MyAccount services will move into MyService so there isasingle, modern, online
platform forthose who wantto manage their DVA business online. This will provide asimple and
accessible way tointeract

with DVA, andit will allow =

us to respond efficientlyto ' \ M SerVI Ce

the change online needs ~ y

of the community.

Through the Veteran CentricReform —Putting Veterans and Their Families First Program, DVA has
already made a noticeable and positive impact forveterans and theirfamilies. DVA’s systems and

services are continually beingimproved to enable more efficient services forveteransand their
families.

For more information on DVA’s transformation, please visit the DVA website via the following link;
dva.gov.au/about-us/overview/transforming-dva

Please see below previous messages from DVA senior leadership in regards to
ATDP and advocates.

Message to ATDP volunteers from Liz Cosson
AM CSC, Secretary, Department of Veterans’ Affairs

Liz Cosson AM, CSC

transforming

Secretary

The Government has announced the 2020-21 Budget whichincludes targeted supportfor mental
health and wellbeing of ourveterans and theirfamilies, and provides for those transitioning to
supporttheminto meaningful employment. The budgetalsoincludes aninterim response to the
Productivity Commission Report, A Better Way to Support Veterans. Whileit does address anumber
of recommendations from the Productivity Commission report, the Government has advised afinal
response tothisreport, the Veterans’ Advocacy and Support Services Scoping Study and the
Committee’s report on Transition from the Australian Defence Force will now be providedinthe
2021-22 Budget.

As you know, in March 2020, the Government deferred handing down the 2020-21 Budgetto allow
more time forthe economicand fiscal impacts of the coronavirus to be betterunderstood. Inthe
end, giventhe events of the last six months, the budget handed down this week hasafocus on
economicrecovery and mental health support.

| thoughtit importantto assure youl remain committed to continuingto provide supportto Ex-
Service Organisations so they can assist veterans, particularly in expanding the importance of
wellbeing advocacy, and we will be working to develop and improve how this supportis provided.
For many years DVA has supported the ongoingrole of ESO advocacy through BEST grants and the
Advocacy Trainingand Development Program (ATDP).
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DVAis already working with ESORT to review the overall BEST grants program. | appreciate thisisan
important piece of work. | also want to acknowledge the success of the ATDP, which has been
possible due to the support of the many ESO volunteers who have worked tirelessly in
professionalisingand accrediting advocate training. | believe that creating professional standards for
advocates will build onthe success of the ATDP and so should also be a consideration forthe BEST
review. Doingso will ensure DVA’s supportis directed to meeting the changing advocacy needs of
veterans across Australia.

Without doubt the single mostimportantfactorinthe extraordinary success, or more correctly,
successes of the ATDP program and more broadly veterans advocacy, has been (and remains) the
supportand expertise provided by volunteers.

| know that amongstthe ATDP volunteers and advocacy community more broadly there has been
some frustrationinregards to the suspension of ‘face to face’ training, including ATDP consolidation
and assessment programs, as part of DVA’s broader COVID — 19 response. | understand that since
theinitial suspension of trainingin April 2020 that the ATDP Training and Assessmentteam has been
responsible forthe development and implementation of the on-line delivery of Level 1and more
recently some Level 2 consolidation and assessment activities. | warmly commend them for their
initiativeand ground breaking workin movingto thisnew mode. Online delivery methods open up
new opportunities forvolunteersin rural and remote areas to access trainingwhichis a great step
forward.

| would like to take this opportunity to personally thank all of the ATDP volunteers fortheir on-going
patience and perseverance during what has been a particularly challenging yearand their
commitmentto providing supportto ourveteran community.

Liz Cosson AM, CSC

Secretary
Department of Veterans’ Affairs

COVID-19 Update — Message from Don Spinks

DVA has advised the ATDP that face to face assessment can recommence.

As aresult of the lifting of the majority of state borderrestrictions and at
the request of some fromthe veteran community, DVA has undertakena
review of the current suspension of face to face training for ATDP and
agreedto liftthe suspensionandis planning forface to face trainingto
recommence soon.

When the decision was made in August to extend the suspension until 1
January 2021, it wasin the context of the health situation atthe time —

and itis greatto see the situation hasimproved significantly since &
then. To ensure the wellbeing of those individuals undertaking the training there will need tobe

careful planningto ensure that program resumptionisdone inline with State restrictions and careful
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program scheduling will need to be done sothat COVID plansare in place before any training can
resume.

There have beenimportantlearnings from the period that we now anticipate emerging fromin
terms of how we connect and communicate. This has been the case within the Program, DVA more
broadly and of course withinthe wider community. Despite the easing of restrictions, DVA has
received feedback from a number of ESOs that they have appreciated the opportunity the
suspension has provided to look at more flexible ways to deliverthe trainingand assessment
functions. We want to take this time to acknowledgethe work of our ex-service organisations and
particularly the advocate community, fortheir on-going patience and perseverance during what has
been a particularly challenging year and theircommitmentto providing supportto ourveteran
community.

Don Spinks AM

Repatriation Commissioner

Do you have an advocacy story you would
like to share?

If you do, we would like to hear from you, with a
view to publishing yourstoryin this newsletter.
We don’tneedlongarticles, say up to 400 words,
but longerif youwant. We will help withthe
editingand will make sure you are happy with it
before we goto print.

The next edition of the Advocacy News will be the
February 2021 edition. If you have anythingyou

would like to submit please senditto
ATDP.Commmunications@dva.gov.au

Looking forward to receiving yourarticles.

Editorial note; The ATDP reserves the right to publish, or notto publish, individual articles.

Subscribe or Unsubscribe

Please share this newsletter with anyone you know who may be interested.
Let us know if you would like to be added or removed from the distribution list by sending an email
to ATDP.communications@dva.gov.au
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ATDP contact details

General enquiries: Advocacy Training and Development Program - ATDPenquiries@dva.gov.au
Websites: Advocacy Training and Development Program - www.web.atdp.org.au
Department of Veterans’ Affairs - www.dva.gov.au

Region 1 Region 2 Region 3
(Qld & NT) (NSW, ACT & WA) (Vic, Tas & SA)
Bob Grandin lan Thompson Brian Milner
Regional Manager Regional Manager Regional Manager
rml@atdp.org.au rm2@atdp.org.au rm3@atdp.org.au
Amanda Williams Samone Mason Philip Boys
Program Support Officer 1 Program Support Officer 2 Program Support Officer 3
psol@atdp.org.au pso2@atdp.org.au pso3@atdp.org.au
Work - (08) 8290 0283 Work - (02) 6276 4828 Work - (08) 8290 0273
Mobile - 0484 820 620 Mobile - 0484 594 791
Program Support Team Leader - Elizabeth Owen - psomanager@atdp.org.au
Work - (08) 8290 0499 or Mobile - 0484 093 016

Feedback

If you have any questions,commentsor
suggestions about this newsletter, pleasesend
an email to ATDP.communications@dva.gov.au

tell us what \,(ouO
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