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Applying for the Australian Defence Veterans’ Covenant 
The following screen shots are the screens that clients will view when they are applying for the Australian 

Defence Veterans’ Covenant online via MyService. 

 

Register with myGov 
Step 1  

 Sign in to your myGov account (enter your username and password), OR 

 Create a myGov account (see below steps) 
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Step 2  

 Select ‘I agree’ 

 
 

Step 3  

 Enter your email address 
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Step 4  

 When you receive your myGov email, follow the instructions. 

Signing in to your MyGov account 

Hello, 

This email address was used to create a MyGov account. 

You can sign in to MyGov using either your: 

-username, issued by MyGov 

Email OR 

Mobile number. 

To change your sign in preferences, go to Account settings and update your Username and Sign in 
options. 

Depending on your sign in option, when you sign in to MyGov you will need to authenticate with: 

- A one-time use code, sent to your mobile phone 
- A one-time code, created by the MyGov Access app, OR 
- Answers to secret questions. 

If you plan on travel overseas, before you go, download and set the MyGov Access app. MyGov Access is 
a code creator app and a secure way to sign in while you’re away. 

 

Regards 

MyGov team 

 
Step 5  

 Link DVA to your MyGov account 

 
Step 6  

 Choose Department of Veterans’ Affairs, you will then be directed to the DVA website. 
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Step 7  

 New to DVA:  Select ‘Register now’ if you do not have an activation code. 
 Current DVA clients:  Call 1800 VETERAN for a MyService linking code.  When you have the code, 

enter it along with your date of birth. 
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Register in MyService 
Step 1 

 Getting Started  
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Step 2 

 Register your details 
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Step 3 

 Register your details continued 

 

 

 
 



AUSTRALIAN DEFENCE VETERANS’ COVENANT 
MYSERVICE APPLICATION PROCESS 

 
    

Step 4 

 Enter your proof of identity 
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Step 5 

 See your confirmation and next steps 
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Step 6 

 You will receive a DVA MyService email with your activation code (this will occur if you are a new 
client to DVA) 
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Submit application for Veteran Covenant 
Step 1 

 Veteran Covenant – Dashboard 

 Select ‘Veteran Covenant’ 

 
 

Step 2 

 The Covenant explained 
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Step 3 

 Request Veteran Covenant – Top of the screen 

 
Step 3.1 

 Request Veteran Covenant – bottom of the screen 

 
Step 4 

 Veteran supplement payment – Enter bank details 
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Step 4.1 

 Veteran supplement payment - Enter bank details 

 

 
Step 5 

 Review and submit your application 

  



AUSTRALIAN DEFENCE VETERANS’ COVENANT 
MYSERVICE APPLICATION PROCESS 

 
    

Step 6 

 See your acknowledgment  

 

 
Step 7 

 See your claims tab  

 
 

 


