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AUSTRALIAN DEFENCE VETERANS’ COVENANT
MYSERVICE APPLICATION PROCESS

Applying for the Australian Defence Veterans’ Covenant

The following screen shots are the screens that clients will view when they are applying for the Australian
Defence Veterans’ Covenant online via MyService.

Register with myGov

Step 1
. Sign in to your myGov account (enter your username and password), OR
. Create a myGov account (see below steps)

wstralian Government mm

Welcome, please sign in

What is myGov?

Username or email A simple and secure way to access government

online services.

Forgot username

How secure is your account?
Password
Do not show others your password XY123456
Show
Forgot password U

Stay smart online and take control. Read how you

ar N .
Which services can | access?

s Australian JobSearch
Create an account

e Australian Taxation Office o Centrelink

e Child Support

* Department of Veterans' Affairs

e HousingVic Online Services o Medicare
s My Aged Care ¢ My Health Record

e National Disability Insurance Scheme
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Step 2

= Select ‘I agree’

stralian Government

< Back

Terms of use
Step 1 of 5

By creating a myGov account, you are agreeing to be bound by the terms of use.

You are also agreeing to how the Department of Human Services collects, uses and discloses your personal

information, as set out in the privacy notice.

The terms set out your responsibilities as a myGov account holder and our responsibilities as the service provider
of myGov.

By clicking 'l agree', this means you have read and understood the full terms of use and agree to comply with

them.

Cancel | agree

Step 3

= Enter your email address

Anstralian Government mm

< Back

Enter an email
Step 2 of 5

Enter the email address you will use to sign in to your myGov account. We will email you a code that you will

need to enter on the next screen.
We will send an email to this address if you receive a message in your myGov inbox.

Email address

Cancel Next
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Step 4

=  When you receive your myGov email, follow the instructions.
Signing in to your MyGov account

Hello,

This email address was used to create a MyGov account.

You can sign in to MyGov using either your:

-username, issued by MyGov

Email OR

Mobile number.

To change your sign in preferences, go to Account settings and update your Username and Sign in
options.

Depending on your sign in option, when you sign in to MyGov you will need to authenticate with:

- Aone-time use code, sent to your mobile phone
- Aone-time code, created by the MyGov Access app, OR
- Answers to secret questions.

If you plan on travel overseas, before you go, download and set the MyGov Access app. MyGov Access is
a code creator app and a secure way to sign in while you’re away.

Regards
MyGov team

Step 5

= Link DVA to your MyGov account

Link another service »

Step 6

= Choose Department of Veterans’ Affairs, you will then be directed to the DVA website.

Link a service

Australian JobSearch

Centrelink

Child Support

Department of Veterans® Affairs

HousingVic Online Services

Medicare

AV VAR VO VA B VA R VAN BV

My Aged Care
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Step 7

= New to DVA: Select ‘Register now’ if you do not have an activation code.
= Current DVA clients: Call 1800 VETERAN for a MyService linking code. When you have the code,
enter it along with your date of birth.

v, Australian Government
7 Department of Vescrans® Affairs

You will need an activation code to link your
DVA account to MyGov

If you do not have an activation code

Link your DVA account

Activation code

Date of birth (dd / mm / yyyy)

/ /
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Register in MyService
Step 1

=  Getting Started
L]

Register (Step 1: Getting Started)

Select an option that best relates to you

E -

1 am still serving | am no longer serving | have never served

@ Things you will need:
o will need fw pronf of Hentity documents, Choices may inchude:

*  Your PMKeyS number (prefered)

®  Australian birth cestificate:

*  Centrelink concession card
*  Australian immiCard

*  Australian visa

Do you have a PMKeyS number?

Yes No

n
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Step 2

= Register your details

This s a trial. Please provide feedback 24hr counselling and support services v

#: MyService

Register (Step 2: Your details)

Service Details

Highest rank achieved

Admiral -

Personal details

Title
Used for carrespondence

Mr .

Given name (first name)

Peter

Middle nameirequired if applicable)

Surname (last name)

Schmeichel

Date of birth (DD / MM / YYYY]

01/ 01/ 1965
Gender®

“ Female

Contact details

Email address

kevin kemp@humanservices.gov.au

Re-enter email address

kevin kemp@humanservices.gov.au

Home phone number {optional)
Please include your area code (for example, ‘03" far Victaria}

Australia +61
0885886888

Mobile phone number (optional}

Australia +61 T

{ Previous ’ Cancel registration m

e E T Disclaimer (&' Privacy and security 2 Copyright £ Terms of use Department of Veterans' Affairs ('

* Department of Veterans® Affairs

App version information

Angular : 0.0.3

Document Lodgement Services : 3.0.15 (Thu Jun 13 15:20:57 AEST 2018)
Reference Data Services : 3015 {Thu Jun 13 15:32:09 AEST 2019)
Student Claim Services : 3.0.15 (Sat Jun 8 18:27:42 AEST 2019)
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Step 3

= Register your details continued

This is a trial. Please provide feedback 24hr counselling and support services

£+ MyService

Register (Step 2: Your details)

Postal address
Q@

Country Help

Australia v

Building name or address prefix (optional)

Address line 1 (start typing your address)

100 HINDLEY ST

Address line 2 (optional)

Suburb or town

ADELAIDE

Postcode

5000

State or territory

South Australia v

Residential address.

Same as postal address

Cancel registration m

Disclaimer (&' Privacy and security ' Copyright (2 Terms of use Department of Vi ! Affairs ('

Previous ‘

f‘ Australian Government
¥ Department of Veterans® Affairs

App version information

Angular: 0.0.3

Document Lodgement Services : 3.0.15 (Thu Jun 13 15:29:57 AEST 2019)
Reference Data Services : 3.0.15 (Thu Jun 13 15:32:09 AEST 2019)
Student Claim Services : 3.0.15 (Sat Jun 8 18:27:42 AEST 2019)
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Step 4

=  Enter your proof of identity

This is a trial. Please provide feedback 24hr counselling and support services 4

4+ MyService

Register (Step 3: Proof of identity)

Q

Have you legally changed your name since leaving the ADF? Help

Yes “

Proof of identity 1 of 2

Register using

Australian driver licence v

Australian driver licence

State or Territory drivers licence issued

South Australia v

Driver licence number

l AN1234

’ Cancel registration m

Disclaimer &' Privacy and security @' Copyright & Terms of use Department of Veterans' Affairs &'

‘ Previous

5“ Australian Government
#% Department of Veterans’ Affairs

App version information

Angular : 0.0.3

Document Lodgement Services : 3.0.15 (Thu Jun 13 15:29:57 AEST 2019)
Reference Data Services : 3.0.15 (Thu Jun 13 15:32:09 AEST 2019)
Student Claim Services : 3.0.15 (Sat Jun 8 18:27:42 AEST 2019)
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Step 5

=  See your confirmation and next steps

This is a trial. Please provide feedback 24hr counselling and support services s/

#~ MyService

Q
Help
N . . .
We're confirming your details
Once approved, an activation code will be sent to_
Next steps:
1. Login to your myGov account.
2. Use the activation code from your email to link MyService to myGov.
3. Access MyService thraugh your myGov account.
If you don't receive your activation code by the end of the next business day contact us.
Phone during business hours: 1800 555 254
Email: generalenquiries@dva.gov.au
N Australian Government Disclaimer &' Privacy and security &' Copyright &' Terms of use Department of Veterans' Affairs ('

“ Department of Veterans’ Affairs

App version information

Angular: 0.0.3

Dacument Lodgement Services : 3.0.15 (Thu Jun 13 15:29:57 AEST 2019)
Reference Data Services : 3.0.15 (Thu Jun 13 15:32:09 AEST 2019)
Student Claim Services : 3.0.15 (Sat Jun 8 18:27:42 AEST 2019)
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Step 6

= You will receive a DVA MyService email with your activation code (this will occur if you are a new
client to DVA)

i I

Your MyService registration was successful.

Your activation code is | NN

Next steps:

1. Login to your myGov account.
2. Then use your activation code to link your MyService account to

myGov.
3. Access MyService through your myGov account.

Your activation code will remain valid for the next 14 days.

You can sign in to your myGov account now.

Regards,

The DVA MyService team
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Submit application for Veteran Covenant
Step 1
= Veteran Covenant — Dashboard

. Select ‘Veteran Covenant’

Good morning Yellow
Make sure your profile is up to date

To help us better support you, make sure your profile is up to date. Managing your profile
means entering less information when you need to submit a claim. Review your profile now.

Claims & applications

Initial Liability Mental health treatment
Your first step towards treatment Access free mental health treatment.

and support for a service-related

injury or condition.

Veteran Covenant

Request the Covenant Oath, Lapel
Pin and Veteran Card as recognition

of your service.

Education assistance Defence Service Home
Apply for assistance with the cost of Insurance Scheme

education for children of eligible For home, contents and other

veterans,

insurance policies,

Defence Service Homes website ('

Civilian qualifying service

Submit a claim to determine if you
have qualifying service.

et ctaca

Qualifying Service

Submit a claim to determine if you

have qualifying service

Step 2

. The Covenant explained

T ——

# MyService

The Covenant explained

The Australian Defence Veterans' Covenant

Covenant Oath Lapel Pin Veteran Card

jeteran Card to

able

mambars of

Force,
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Step 3

" Request Veteran Covenant — Top of the screen

~ MyService

Date ot entstment i /

Date ot ascharge (50 =i

Upload proof of service

o il o e s provide s wilh one document as proad uf your

Step 3.1
. Request Veteran Covenant — bottom of the screen
e | [ o (=]
Step 4
] Veteran supplement payment — Enter bank details

. MyService

Veteran supplement payment

You may be entitled to the Veteran supplement payment

[ | (e [ |

Department of Vetorans’ Afans
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Step 4.1

. Veteran supplement payment - Enter bank details

#: MyService

Veteran supplement payment

You may be entitled to the Veteran supplement payment

Add bank details [+ “es are e

Account name

Account number

Step 5

. Review and submit your application

# MyService

Review and submit

Australian service history

1234568
01701 1999
0170172019
Cand Camrier - Godd TPLpat 646,85 KB

LI

Bank details
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Step 6

- See your acknowledgment

7 MyService

Your application for the Veteran Covenant has been submitted

Claim 1D is 0001050710

What's next?

jon has been finalised you will eceive an emal that outlines your

Counselling and support services

@Lifeline 1B00RESPECT

Step 7

. See your claims tab

2dhr counselling and support services \,  myGov  Logout

: . @ o = a8 @
Vo MYSEFVICE Home Caims Payments Cards Transport Profile
Your claims
Submitted Veteran Covenant View
13 September 2019 Claim 1D 0001050710

Disclaimer &' Privacy and security & Copyright &' Terms of use  Feedback

Department of Veterans® Affairs




